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SDHH& MISSION, VISION, VALUES

BEYOND THE SOUND BARRIER!

OUR MISSION

To support the independence of Deaf, Deafened and Hard
of Hearing persons by providing services which enhance
their quality of life.

OUR VISION

A world without barriers for people who are Deaf,
Deafened, or Hard of Hearing.

OUR VALUES

1

Communication with respect, dignity, and cultural
sensitivity

Collaboration and cooperation among individuals and
communities

Self determination, empowerment, and choice
Operational integrity and accountability that inspires
trust

Accessibility
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OUR ORGANIZATION

Saskatchewan Deaf and Hard of Hearing Services Inc.
‘(SDHHS), is a blingual, bicultural, norprofit organization
- | whose mission igo support the independence of Deaf, Deaf-
» ’ ened, and Hard of Hearing persons by providing services
- which enhance their quality of life

Hearing |l oss is considered as a
~ is very little external manifestation of the disability and the
individual usually appears to be altidledied. Affecting over
X -.’ 100,000 people in Saskatchewan, hearing loss is the fastest
L - growing disability in NorthkAmerica.

The increase in hearing loss is primarily due to our aging
__ population and the increase in noise pollution, particularly
\\ M before the understanding of the need to use ear protection.
However, hearing loss can occur at any age. There are many
causes for hearing loss: congenital conditions, diseasegfats from medication, excessive noise,
accident, or genetic factors. Often it occurs over a long period of time, but it can also happen sud-
denly.

Though hearing protection practices occur regularly in industry, people also need to be aware that

A world without barriers for people who are Deaf, Deafened, or Hard of Hearing

damage can be done to our hearing by recreational activities such as mowing the lawn, or listening to
loud music. For instance, a car stereo can produce as much sound (140 decibels) as a jet engine on
takeoff. SDHHS provides information and education to heighten awareness around hearing safety.

Hearing |l oss interferes with peoplebds most vital
communicate with others. SDHHS helps to bridge this gap by providing crucial programs and services

for those with hearing loss. In addition to its information and resource centre, SDHHS provides inter-
preting, oral facilitation, computerized note taking, vocational rehabilitation and career counseling,
community services assistance, and a discount hearing aid battery program. SDHHS also provides
information and accessibility to many technical aids and assistive devices, such as FM, InfraRed, Easy
Listening, Teleloop and Telecaption systems, and signaling devices for convenience and safety.

SDHHS works closely with other community agencies and organizations, as well as various govern-
ment departments to raise awareness. As the only source of comprehensive specialized services for
people living with a hearing loss in the community, SDHHS assists in breaking the sound barrier
caused by the lack of awareness in the larger community regarding hearing loss issues. By providing
education and awareness of the special needs of Deaf, Deafened, and Hard of Hearing persons,
SDHHS supports the rights of all citizens to be full and active participants in their community.

SDHHS supports all modes of communication. SDHHS advocates for full and comprehensive access
to information regarding options, in order for people to choose the options best suited to their unique
and individual needs.



DEVELOPING OUR ORGANIZATION

Management Report

We are pleased to present the Annual
Report of Saskatchewan Deaf and Hard
of Hearing Services (SDHHS). As of
March 31, 2010 SDHHS has been
providing services for 28 years to Deaf
and Hard of Hearing persons who
require supports that facilitate their
daily living and participation in society.

SDHHS is looking ahead to it&'30
anniversary next year with a new

sense of direction and fresh ideas that could enable it to expand its horizons and
further break down barriers that hinder the full participation of Deaf and Hard of
Hearing persons within the Saskatchewan society. We need to recognize that, in
order to accomplish such goals, we have to further strengthen a sense of ownership
of SDHHS in the community and to collaborate more closely with the various
organizations and its leaders. We believe that such collaboration will result in a
win-win situation for SDHHS and the community.

In addition, we would like to thank the members of the Board of Directors for their
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for her contributions. Thank you, Brenda!

We thank you all for your continuing support and confidence, and we are excited by
the challenges and possibilities ahead of us.

Respectfully Submitted,

Roger Carver,
Executive Director

Dale Birley,
President




EXPANDING OUR RESOURCES
Treasurer's Report

SDHHS has contracted the services of Mintz & Wallace, Chartered
Accountants, to completethe2002 01 0 Audi tor sé Financi al
port. This report shows SDHHS to have a significant surplus as of
March 31, 2010: mainly due to unfilled staff vacancies. The Au
tords Report, which is inclu
your viewing, states that Mintz & Wallace were satisfied with th
financial accounting of SDHHS. The Auditors also presented a
ommendation to transfer a undetermined portion of the SDHH &
plus into a Arestricted fund¥e
cushion, for our agency, in times of future financial difficulties. @
Auditors, expressed that many rgavernment agencies have im
plemented this financial accounting practice without risking loss of
funding from stakeholders. Therefore, at the next board meeting
held this fall, | would like present this recommendation to the Board
of Directors for further consideration. Once again, | extend our
gratitude to Mintz & Wallace for their audit report and look forward
to inviting them back as our auditors next year.

Al t hough | am unable to atte

my name to stand for felection as a Hard of Hearing representa
tive on SDHHS Board of Directors. If4aected, | look forward to

continuing in my role as Treasurer on the Board of Directors.

I would like to welcome Roger Carver to our organization and |
look forward to his leadership and vision: to ensure that SDHHS
remains a valued and indispensable service to the citizens in the
province of Saskatchewan. In addition, | would like to acknowledge
our former Executive Director, Carol Samuels, for her hard work
and dedication and wish her the best in her future endeavors.

Once again, | want to extend many thanks to our members, 2
holders/partnerships, volunteers, SDHHS staff, and Board MerSgg/ %
(past and present) for their dedication and support this past ye:

| would like to wish the SDHHS Members, SDHHS staff, and ti
board, a wonderful and safe summer!

Respectfully submitted.

Dave Gibson,
Treasurer
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BUILDING STRONG RELATIONSHIPS
Government Relations

SDHHS continues to talk with government representatives 7
garding the operations of our agency.

SDHHS continues to ask our major funding source, Commn
Living Division of the Ministry of Social Services for an in-
crease in funding to allow for additional provincial interpre
ing position. At the present time, the grant allows for the
funding of 3.5 interpreter positions. This does not allow fc
adequate interpreting resources to deliver services acros:
the province. In the past, SDHHS, had provided docume
tion and support for additional funding to increase our co
plement of interpreters, as well as letters of support from
community groups, but had not been successful with the
request. However, with the recent emergence of a Deaf
Executive Director and the development of a major brie
submitted to Saskatchewan Advanced Education, Laboui

and Employment, various government agencies are paying closer attention. We are hopeful
that this will achieve better results in 202D11.

_ul

SDHHS has also continued discussions with EAPD funders through the Ministry of Ad-
vanced Employment, Education and Labour regarding vocational counseling services pro-
vided by SDHHS. We are in talks regarding specific project funding to assist clients in

strengthening life and other skills which will assist in gaining and maintaining employ-
ment and educational activities.

We will continue these discussions in the upcoming year.



DEVELOPING STRONG RELATIONSHIPS
Provincial Partnerships

SDHHS has continued to be involved in the Disabi ad
Income Support Coalition (DISC) as an active me
ber. We have participated in numerous meetings
with the Coalition and government to advocate fo
separate and distinct income support program fo
people with disabilities.

The need for a separate income system for peo
living with disabilities has been an ongoing belig
by DISC and its members (individuals, disabili
groups and community based organizations).
Since September 2006 DISC has been working
together to develop a case for support and strategies for the development of a separate and ade-
guate income support program for persons living with a disability and unable to work. Our coali-
tion advocated for a humane system which allowed people to keep their dignity while accessing
the supports they need to fully participate in community.

DISC has achieved a measure of success with the establishment of the Saskatchewan Govern-
YSyiQa ySé {IFailiGdOKSgly ! dadNBR LyO2YS F2NJ (f
much remains to be done as the initial focus of SAID is on persons with disabilities in residen-
tial care arrangements. DISC will continue to work with Social Services Ministry to expand
SAID to include a wider circle of persons with lgtending disabilities. This has been an ex-
citing year and the coming year promises to bring more good news regarding progress of
the development and implementation of the new system. SDHHS is proud to have been
involved in this coalition and is committed to continuing work in this area.

SDHHS is also involved with the Provincial Interagency Network on Disability (PIND) as
an active member. The current focus of PIND has been on education of children with
disabilities and meeting with Ministry of Education officials on supports for students

with disabilities. PIND is establishing an offshoot provincial advisory group,

G5A&F0ATAGE 9RdAzOF A2y {dzLILI2 NI Y2FtAlGA2YE
an active partin it.

SDHHS is collaborating with the Saskatchewan Deaf Association in its efforts
with the Ministry of Education to bring about a reformation of education for
the deaf and hard of hearing children in Saskatchewan, and ministry offi-
cials are listening and looking into the situation.



DEVELOPING STRONG RELATIONSHIPS
National Relationships

In the 20082009 Annual Report SDHHS reported its
successful initiative in establishing a national net-
work among agencies providing services to Deaf nd
Hard of Hearing persons with the goal of informa-
tion sharing and collaboration on national issues,
and SDHHS has continued to communicate with
them on various matters.

SDHHS has agreed to participate in a Canadiar
Hearing Societled initiative that would lead to a
national project, funded by the federal govern-
ment. This proposal is aimed at promoting Anti
Audism/AnttAbleism Awareness Training for Employers and Training Service Providers at 'r-
ent locations around the country.

The objectives of this project are:
1. To learn to understand what attitudinal barriers look like in the workplace and trair
settings
2. To gain a deeper understanding of access and accommodations required by Des
ployees and individuals with hearing loss
3. To identify ways to remove attitudinal barriers that discriminate against Deaf em
ployees and individuals with hearing loss

4. ¢2 SEAYAYI UGS a2aGSYAO O6FNNASNE Ay & & SNAK
procedures that discriminate against Deaf and Hard of Hearing employees an
hearing loss.

It is anticipated this project would lead to the removal of barriers to accessibility, ar
commodations, information, and communications in the workplace

This kind of partnership and the work being undertaken will provide SDHHS wit’
invaluable supports in the coming years.



DEVELOPING COMMUNICATION
Communication Report

It is a pleasure to provide the membership with a snapshot of the level of communication services provided to the
Saskatchewan community in 2009/2010.

Interpreting:

We are pleased to have a full complement of staff interpreters both in Saskatoon and Regina with the recent hiring
of Sheena Dalrymple in the Regina office. Welcome Sheena! Of course, without the stellar work of Karen Nurkowski
and Anne Websdale, we could not have accomplished what we did in this past year.

We have had several new freelance interpreters working for SDHHS this past year. We are happy to see that regions
like Yorkton, and Swift Current, now have local interpreters available to freelance. All of our freelancers are a vital
part of our program delivery, and we want to acknowledge their contributions this past year; A job well done!

Program initiatives:

Our department has made several strides in promoting, and partnering in a number of initiatives, namely, to utilize
video conferencing in the legal, medical, and general community.

Here are some highlights that we have had the opportunity to be a part of:

A special pilot program is underway with the Regina Health Region to house two VPADS for the purpose of
emergency interpreting. This includes streamlining the present protocols that involve the identification of a
Deaf patient and how interpreting services are secured. We are confident that this new model, once evalu-
ated, will become the standard approach that other health regions will adopt.

We, after many years of dialogue, have been able to provide video interpreting for the Courts in several
locations in Saskatchewan. This has proved to be cost effective and has curtailed the amount of travel time
to remote places in the province.

We have been invited to sit on the Regina Coalition Group, which consists of Municipal and Provincial essen-
tial services. Our role is to provide some direction and input regarding how all levels of public services can
be accessible to the Deaf community. There have been some exciting discussions on how the present sys-
tem can be fine tuned to be Deaf friendly.

On a final note, we are in the process of meeting with SaskTel to determine how SDHHS can expand its ser-
vices to include IP Texting, Video Remote Interpreting (VRI) and possibly Video Relay Services (VRS) for Sas-
katchewan. We are hopeful that, partnering with SaskTel and with specialized funding and grants, SDHHS
can move forward in utilizing video technology as part of our services. Our objective is to create a network
within the entire province so that our interpreting services are available to all consumers, particularly who

live in remote areas. We will provide more information on these exciting prospects in the near future.

In closing, we would like to thank all of our consumers for their suggestions, ideas, and patience through many of the
changes that SDHHS has experienced in the past year. Our commitment is to strive for excellence in all aspects of
our services and this can only be accomplished by respectfully working together.

Respectfully submitted,

Jerry Markin
Manager of Communications

10
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DEVELOPING COMMUNICATION
Communication Statistics

Communication Statistics 2009-2010

M Total Requests Total Hours

3090.75

21945 2199

15205
1410
930
480 ﬁ l |

South, SK
North, SK
2009-2010
2008-2009
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Vocational Counseling Program
CONGRATULATIONS to those individuals who have found employment!

BRAVO to those students who have completed {sesondary
programs and are moving on to new careers!

GOOD LUCK to those individuals returning to programs; keep up the
good work!

WELL DONE to those people who received Certificates, Awards and
other acknowledgements of merit from within the community.

HANG IN THERE to those consumers who are still searching for the right
vocational opportunity.

Cheers everyone!

Jan Brown, Debby Paquin, and Jody Thompson
SDHHS Vocational Staff

HIGHLIGHT

| SNBQa 6KFHG 2yS aidzZRSyd RAR 6KSy gAydSN) as

O.)#% #! 4#( 4l

12



"5), %) .

0 %/ 0, %0 3

Vocational Counseling Statistics

Vocational Counseling Statisti Regina Saskatoon Totals for Totals for
Totals Totals 200910 200809
Number of Clients at the Start
72 34 106 95
Files Opened/ Repened 17 27 44 62
Cases Closed 44 18 62 58
Individual Clients Served 45 54 99 99
Training Placements
University 07 04 11 14
Technical 07 07 14 14
Upgrading 02 08 10 07
Other - 02 02 03
Total Training Placements 16 21 37 38
Placements
Employment (Including Casual
IE/r'II: & Summer Placements 12 17 29 43
Other 18 - 18 93

13
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BUILDING SUPPORT FOR OTHERS

Community Services Worker ReppRegina

Throughout the past year the Regina CSW Program proy
support services to 53 Deaf, Hard of Hearing, and Deaf/ |
Blind individuals in our community as well as our district.}
That included counseling, consulting, referrals, advocacy
group/ family meetings, education and supporting immi- |
grants with their needs.

The CSW program continued to educate the community
cultural awareness and sensitivity trainqgresentations at
the RCMP every four to six weeks, Police Recruit Traati
the University of Regina twice, and to the students in the

Educational Psychology class at the University of Regina. In addition one family with a deaf member
joined the Early Childhood and Family Support Program in June and they are being provided with ASL
instruction and given moral support almost weekly since. The program hosted the monthly Deaf
Senior/ Retirees gathering with the exception of July and August.

Aiversity

As always, | would like to thank the United Way of Regina, Regina Association of the Deaf and the
SDHHS Staff for the continued support and advocacy of the CSW Program.
Respectfully Submitted,

Leona Ames

14



BUILDING OUR COMMUNITIES
Community Services Worker Repp8askatoon

. The CSW Program in Saskatoon provided counselling to
individuals, life skills and personal development to the

Deaf, Deafened, Deddlind and Hard of Hearing communi-
ies of Saskatoon and northern Saskatchewan. There was a
vacancy in the position of CSW from June 2009 till Novem-
~ ber 2009 due to the change in the administration and a
shortage of qualified candidates. Lei Trofimenkoff

was contracted as our new CSW on a temporary basis to
the end of June, 2010.

ASL Instructiorg Lucille Hutchinson in partnership with
SDHHS has been teaching ASL Basic Vocabulary in the fall and spring sessions. She also teaches ASL
[ S@SEt ™M FYR H AY | LINIYSNBKALI gAGK (GKS [/ AGe 27
toon staff.

Community support

1  Support was provided to seniors with home and office visits. These clients had various needs,
such as getting information on drug plans, doctor visits, financial issues, moving, being in-
volved in activities and other things as needed.

1 There were 24 participants at our annual Christmas party, playing games, eating goodies, and
receiving gift cards from the CKOM Adopt A Family program through a partnership with
Rawlco Radio and Salvation Army.

f Providing access to human resources for clients.

1 Empowering clients by showing them how to request interpreters and accessibility, use Sask-
tel Relay Services, browse Internet for information, use technical devices, and stand up for
their rights.

Professional Development
The CSW.
1 Attended the Entrepreneurs with Disabilities Luncheon as there are a few SDHHS clients/non
clients that have small businesses or are in the process of setting them up.
1 Attended the Focus on Family Literacy Conference in Regina which provided beneficial teach-
ing tools for the ECFS (Early Childhood and Family Services).

ECFS (Early Childhood and Family Serviths)implementation of the program was suspended due

to a lack of a comprehensive plan designed to draw families to SDHHS. However, with the receiving
of a small grant, SDHHS continued to provide a limited range of services to several families.

| would like to extend my deepest appreciation to the United Way of Saskatoon for its support of the
CSW program. In addition, | want to thank my colleagues for helping make my transition to the CSW
position a smooth one and for their warm welcome.

Respectfully submitted,

LezliJo Trofimenkoff

15
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DEVELOPING OPPORTUNITIES
Community Services Worker Statistics

Community Services Regina Saskatoon Totals for Totals for

Worker Totals Totals 200910 200809
P_reV|ous Number of 47 57 104 114
Files
Files Opened/ Re 47 42 89 53
opened
Files Closed 41 29 70 58
Individual Clients 53 70 123 104
Served

Family Caseload

Number of Families 01 01 02 09
Served
Family Clients Serve 03 01 04 29
Group Participants 15 24 39 15
Total Clients Served 56 71 127 158




CREATING AWARENESS
Early Childhood and Family Support Program

Over the past year, it was realized that we needed a more compre-
hensive plan that would ensure its success and sustainability be-
fore we could fully implement the ECFS program. Our plan for
2000H MM A& (2 SadrofAdakK FT2NXIf 02y
health care system which would enable access to more families
with young deaf and hard of hearing children through a prowince
wide referral process and to develop a long term, consistent fund-
ing base for it. The goal of this program is to provide early supports
to young children and their families where a hearing loss is present
to assist in learning language and gaining literacy. Early supports
will increase the opportunity for children to gain these abilities and
skills so crucial for a successful life.

In the meanwhile, the ECFS program is continuing to provide a lim-
ited range of services to a small number of families under the pur-
view of our Community Services Workers. However we hope to
detach it from the CSW program and make it a fstgnding one

with dedicated staffing.

SDHHS will continue to work with our existing human resources in
collaboration with other agencies, service providers and govern-
ment to provide services to these children and families. As SDHHS
is able to secure sufficient funding, we will fully implement this
program.



